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Given the challenging nature of the work and the many people who engage with
RSPB sites and activities, incidents will occur. Incidents can happen in any team,
directorate or country, and each one could cause further harm if it is not
reported and managed appropriately.

The Charity Commission for England and Wales requires charities to report any
incidents deemed to be serious. They define, a serious incident is an adverse
event which results in or risks significant harm to anyone who comes into
contact with the RSPB through its work, loss of money or assets, damage to
RSPB property or harm to our reputation.

RSPB’s approach to reporting do not only seek to comply with legal duties, it
aligns with the RSPB’s values of openness, transparency and integrity and is
how we can protect the RSPB from reputational damage. In addition, by taking
steps to manage the impact and put in place measures to prevent it from
happening again, reporting incidents provide an opportunity for us to improve
how we do things.

Everyone representing, working on behalf of or associating with the RSPB, both
in the UK and globally has access to guidance on what serious incidents are and
how to report them. Reports are assessed by subject-matter experts. Where
incidents are reported to the regulator, Council members, senior staff and
auditors are informed, subject to any privacy and confidentiality requirements.



